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Helping you to identify, locate, evaluate and utilise relevant information ‘





Information Fluency Questionnaire
This questionnaire has been designed to help you to identify areas of Information Fluency that you feel confident about and areas for which you would like to develop your skills and understanding further.
Having good information skills can help save you lots of time when planning for assignments. Demonstrating these skills in you assignments can also help you to get better grades.

At the end of each section of questions you will find a link to tutorials that will cover the main topics of the section.

Remember that you can contact your library and make an appointment with a Learning Advisor if you have any questions about any of the topics raised in this questionnaire. Contact details can be found from this web link:
http://www.ucsm.ac.uk/lis/contact/index.php
Please email completed forms to: JFraser@ucsm.ac.uk   
This will help us to plan training sessions with your tutors and offer workshops for you and other students. If you email us your questionnaire you will be sent a certificate of completion.
You should also save a copy of your completed questionnaire to keep as a record of your skills development and to refer to when you have assignments to do.

Good luck!

	Name:

	     

	Course:
	     

	Email:
	     

	Year of Study:
	     

	Date:
	     


1. How confident do you feel using the Library catalogue?
	a.
	Finding books using the key word search option?   
	 FORMDROPDOWN 



	   b.
	Finding books using the author and title search options?
	 FORMDROPDOWN 


	c.
	Requesting a book that is out on loan?                            
	 FORMDROPDOWN 


	d.
	Renewing a book online?                                                 
	 FORMDROPDOWN 


	e.
	Finding journals?                                                              
	 FORMDROPDOWN 



The following tutorial will help with these questions:

 

Using the Library Catalogue
A basic guide to finding what you're looking for using the library catalogue.  

http://inhale.hud.ac.uk/perl/jump.pl?76-2290
2.  How confident do you feel identifying required information?

	a.
	Identifying the differences between Primary resources e.g. manuscripts, photographs or maps, Secondary resources: e.g. textbooks and Tertiary resources e.g. encyclopaedias or fact books?
	 FORMDROPDOWN 



	   b.
	Recognising who the information is intended for, e.g. subject specialists or general readership?
	 FORMDROPDOWN 


	c.
	Recognising the differences between current and historical information?
	 FORMDROPDOWN 


	d.
	Recognising the differences between popular and scholarly information?
	 FORMDROPDOWN 


	e.
	Recognising the differences between practical and theoretical information?
	 FORMDROPDOWN 



The following tutorial will help with these questions:
 

Identifying the Information You Need
This tutorial helps you to work out exactly what types of information you need for your assignment and where to find them.

http://inhale.hud.ac.uk/perl/jump.pl?76-2444
 

3.  How confident do you feel about knowing the range of information resources available for your subject?

	a.
	Selecting appropriate eResources for your topic?
	 FORMDROPDOWN 



	   b.
	Understanding the definition of full-text databases?
	 FORMDROPDOWN 


	c.
	Understanding the definition of indexing databases?
	 FORMDROPDOWN 


	d.
	Understanding the definition of Subject Gateways?
	 FORMDROPDOWN 


	e.
	Using the A-Z list of Journals?
	 FORMDROPDOWN 


	f.
	Using e-Books?
	 FORMDROPDOWN 


	g.
	Using Internet search engines?
	 FORMDROPDOWN 



The following tutorials will help with these questions:
Overview of Information Resources for Your Subject
This tutorial will provide an overview of all the different kinds of information searching resources that are available for your subject area.

http://inhale.hud.ac.uk/perl/jump.pl?76-2300
 

Using Electronic Books (e-Books) from netLibrary
Many electronic books (e-books) are now available to you via the library website. This tutorial guides you through the steps need to find electronic books for you subject.

http://inhale.hud.ac.uk/perl/jump.pl?76-2324
4. How confident do you feel about your searching skills?

	a.
	Identifying relevant keywords for your topic?
	 FORMDROPDOWN 


	   b.
	Using search techniques such as wildcards and truncation to find plurals or variations in the spelling of a word?
	 FORMDROPDOWN 


	c.
	Limiting searches by date or search field?
	 FORMDROPDOWN 


	d.
	Searching for phrases?
	 FORMDROPDOWN 


	e.
	Combining multiple keywords in searches?
	 FORMDROPDOWN 


	f.
	Building an effective search strategy?
	 FORMDROPDOWN 


	g.
	Understand passwords and ATHENS?
	 FORMDROPDOWN 


	h.
	Keeping a record of searches completed?
	 FORMDROPDOWN 


	i.
	Searching the Internet using a search engine, e.g. Google?
	 FORMDROPDOWN 


	j.
	Using the advanced search options on search engines and databases?
	 FORMDROPDOWN 


	k.
	Searching subject gateways?
	 FORMDROPDOWN 



The following tutorials will help with these questions:
 

Effective Search Techniques Part 1 - Using Keywords
This tutorial teaches you how to construct an effective search strategy and how to combine keywords using Boolean operators.

http://inhale.hud.ac.uk/perl/jump.pl?76-2437
 

Effective Search Techniques Part 2 - Truncation, Wildcards and Phrase Searching
A tutorial to explain the use of truncation, wildcards and phrase searching and a quiz to test your knowledge.

http://inhale.hud.ac.uk/perl/jump.pl?76-2518
 

Effective Web Searching Using Google and Google Scholar
Search Engines are based on huge databases containing words and other details taken from web pages, found by an automated search of the Internet. This tutorial will look at how to make best use of search engines, and features Google.

http://inhale.hud.ac.uk/perl/jump.pl?76-2306
 

Web Searching Using Intute
Intute is a free online service providing you with access high quality Web resources for education and research. The service is created by a network of UK universities and partners. Subject specialists select and evaluate the websites and write high quality descriptions of the resources.

http://inhale.hud.ac.uk/perl/jump.pl?76-2323
5.  How confident do you feel about evaluating information?
	a.
	Evaluating information for reliability, e.g. is the information from a reliable and trustworthy source?
	 FORMDROPDOWN 


	   b.
	Evaluating information for bias, e.g. is the information an individual’s personal belief, opinion, or attitude?
	 FORMDROPDOWN 


	c.
	Evaluating web sites for academic quality?
	 FORMDROPDOWN 


	d.
	Questioning information that is biased or of low standard?
	 FORMDROPDOWN 


	e.
	Seeking expert opinion when required, e.g. from tutors or learning advisors?
	 FORMDROPDOWN 



The following tutorials will help with these questions:
 

How to Evaluate Web Sites
As you identify relevant web sites for your studies it is important that you evaluate them to assess their quality. This unit looks at ways to judge the quality of the internet resources that you find. The tutorial features the Intute Virtual Training Suite.

http://inhale.hud.ac.uk/perl/jump.pl?76-2301
 

Evaluating Information for Your Assignments
This tutorial teaches you how to evaluate the value of information you find for your work. http://inhale.hud.ac.uk/perl/jump.pl?76-2302
 

6.  How confident do you feel about using information appropriately?

	a.
	Quoting an author in your work?
	 FORMDROPDOWN 


	   b.
	Paraphrasing an author in your work?
	 FORMDROPDOWN 


	c.
	Understanding and avoiding plagiarism?
	 FORMDROPDOWN 


	d.
	Citing a book correctly?
	 FORMDROPDOWN 


	e.
	Citing a journal article correctly?
	 FORMDROPDOWN 


	f.
	Citing a web page correctly?
	 FORMDROPDOWN 


	g.
	Creating a bibliography / list of references?
	 FORMDROPDOWN 


	h.
	Working within the copyright laws when photocopying or printing information?
	 FORMDROPDOWN 



The following tutorials will help with these questions:
 

Using Information in your Work
This tutorial will teach you how to evaluate and incorporate the information you collect from your research into your work.

http://inhale.hud.ac.uk/perl/jump.pl?76-2303 

 

Referencing with the Harvard system
How to cite and reference a range of resources in your work using he Harvard system.

http://inhale.hud.ac.uk/perl/jump.pl?76-2293
